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(Page 4, upper left column, line 4 — upper right column, line 2) 

A switching device 4 detects a word such as an "operator" that is 
information obtained as a result of speech recognition, and selects either a 
computer or an operator. 

In this case, input is conducted by pattern recognition of a speech. 
Therefore, when the personality and way of speaking of a user, noise, and 
line quality are unsatisfactory, input/output of data between the user and the 
computer may not be conducted smoothly. In such a case, the user can 
switch to conversation with an operator by uttering an easily recognizable 
word (e.g., "operator", etc.). This eliminates the drawbacks of telephone 
service currently used for balance inquiry and the like of the bank. More 
specifically, when a user cannot input information due to insufficient speech 
recognition technique, a telephone conversation with an operator can be used 
for compensating for this inconvenience. Therefore, such an automated 
system can be introduced into various fields. This enables labor costs to be 
reduced and cost efficiency to be enhanced, compared with manual service. 
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(54) INFORMATION INPUT/OUTPUT DEVICE 

(57) Abstract: 

PURPOSE: To expand a leading-in range of an 
information input/output device for executing services 
of information without lowering the services to a user 
by constituting said device so that the user can select 
an interaction to a machine or an interaction to an 
operator. 

CONSTITUTION: An input/output terminal equipment 1 
can input information by various means such as a voice 
input, etc., and it is digitized and sent out to a 
circuit 2. An interface 3 unifies and processes 
information such as a voice, a character picture, etc. 
from the circuit 2, and converts the information so that 
it is suitable to each interaction of a user and a 
machine, and the user and an operator. When the other 
party of an interaction is designated by a means such as 
a voice, a key input or a character recognition, etc. 
from the user, a computer/operator switching device 4 is 
controlled through the circuit 2 and the interface 3, 
and one of a computer 5 and an input/output terminal 
equipment 6 for operator is connected to the circuit 2 
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